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CLIENT INFORMATION FORM 

BILLING CONTACT (if different) 

Name Phone Email 

AUTHORIZED REPRESENTATIVE(S) 

Authorized representatives are allowed to submit samples and/or receive detailed information about an order or sample on behalf of the primary contact(s).  

Name Phone Email 

EVIO Customer Terms of Service Agreement 

These Terms and Conditions, along with any statements of work (the “SOWs”) constitute the entire agreement between EVIO Labs, Inc., (“EVIO”), and “The 

Client”. 

1. PAYMENT AND FEES:  Unless otherwise negotiated in writing, payment is due in full at the time of sampling.  All payments for testing and/or consulting 

services (the “Services”) are due without regard to the results and notwithstanding any early termination of the Services by the Client. The Client further 

agrees to pay EVIO its then customary charge for work performed by EVIO (or its designated subcontractor) at the request of the Client, and for any work 

performed in connection with any legal proceeding relating to the Client or its products. A cancellation fee of $75 may be assessed for testing cancellations 

or rescheduling requests that occur within 24 hours of the sampling event.  Sampling fees are nonrefundable once they are assessed. We reserve the right 

to withhold reports until payment is made in full. Late payments shall be assessed a fee of $30 plus interest of 1.5% of the outstanding balance per month.

2. DISCOUNTS:  Discounts may be negotiated with Clients and must be in writing and mutually executed to be honored. If a discounted invoice is more 

than 30 days past due, or if Client fails to provide the contracted number of samples, we reserve the right to rescind the discount and charge the full amount 

of the invoice. 

3. ACCURACY OF INFORMATION

The information provided on the Client Information Form and any Analysis Request Forms is accurate to the best of my knowledge.  The Client should

provide updates as information contained therein changes.

4. AUTHORIZED REPRESENTATIVES: The Authorized Representatives designated therein will be granted permission to submit samples and engage in 

communications about samples on behalf of the company. 

5. INDEPENDENT CONTRACTOR:  EVIO is an independent contractor, and not as an employee or agent of Client in connection with the rendering of any 

consulting Services to the Client. Client hereby acknowledges that it shall be responsible for all final decisions based on the application of the Results or 

the findings expressed in any Report, advisory services, or testing results provided by EVIO.

6. LIMITS OF CONFIDENTIALITY:  While EVIO strives to maintain client confidentiality according to our Privacy Policy (EVIO-POL-001), there may 

be occasions when client confidentiality must be waived. My right to confidentiality may be waived if an associated legal or regulatory body requests my 

client or testing information from EVIO in the course of a legal investigation or audit of laboratory activities. My test results for regulatory compliance 

will be communicated with state and local regulatory bodies as required or requested by the regulator. Client information and records are maintained for 

a minimum of five years. 

Company Name 
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License # Exp Date 
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7. LIMITATION OF LIABILITY:  By signing below, I understand that EVIO provides services with no warranty, expressed or implied.  Liability of EVIO 

to the client is limited to the negotiated costs of services.  EVIO is not liable for any exemplary, punitive, indirect, incidental, special or consequential 

damages arising from or associated with services provided by EVIO to the client.  EVIO shall be exempt from all liability associated with any consequences 

resulting from the interpretation of test results. I understand that EVIO cannot provide any guarantee concerning turnaround time of results or time of 

completion of requested services.  EVIO shall be exempt from all liability associated with the timing of delivery of test results or other services.

8. INDEMNIFICATION:  Client agrees to indemnify, hold harmless and defend EVIO, its officers, directors, agents, representatives and employees from 

any and all claims, liabilities, damages, and expenses on account of death or injury to any person or damage to any property, including without limitation, 

loss of earnings or profits, arising from or in connection with the testing services to be performed hereunder, any omissions in connection with such 

services or any defect related to a manufactured product where a sample of such product was tested hereunder. Client further agrees to indemnify and hold 

EVIO and its designated subcontractor harmless to the fullest extent permitted by law from any and all damages, expenses, fines, judgments, liabilities, 

losses and costs, including reasonable attorneys' fees incurred by EVIO or its designated subcontractor (a) in connection with or arising from any breach 

by the Client of the terms of this Agreement, and (b) as a result of any claims, causes of action, suits or legal proceedings brought against EVIO and arising 

out of its delivery of the Services and preparation of the Report contemplated hereunder; provided that the Client shall not be required to indemnify EVIO 

or its designated subcontractor for any claim or cause of action resulting from the gross negligence or willful misconduct of EVIO or its designated 

subcontractor. 

9. ACKNOWLEDGMENT AND AUTHORIZATION OF SUBCONTRACTING OF SERVICES:  By signing below, I acknowledge that this laboratory 

may at any time subcontract services to one of several designated facilities listed below to satisfy any requested analytical or consultation work in 

accordance with all applicable rules or regulations.  If requested services are for regulatory compliance, subcontracting shall always occur between 

laboratories accredited to the appropriate scope of testing to complete the work requested. This laboratory holds subcontracting relationships with the 

following laboratories:

SteepHill Inc.
 2448 6th St 
Berkeley, CA 94710 

EVIO Labs – Portland 

14775 SW 74th Avenue 

Tigard, OR 97224 

10. AUTHORIZATION TO PERFORM WORK:  By signing below, I authorize the Laboratory to perform all requested work utilizing the most appropriate 

methods as deemed necessary by the Laboratory unless otherwise negotiated and documented in writing.

11. FORCE MAJEURE:  Performance of the Services by EVIO and/or its designated subcontractor may be delayed or excused when such performance is

commercially impossible or impracticable as a result of war, strikes, shortages, weather events, or other causes beyond their reasonable control. 

12. COLLECTION AND USE OF NON-IDENTIFYING INFORMATION:  We may collect, use, transfer, and disclose information in a form that does not 

personally identify you (“Non-Identifying Information”) for any purpose. Non-Identifying Information can include certain Personal Information that has 

been de-identified; that is, information that has been rendered anonymous. We obtain Non-Identifying Information about you from information that you 

provide us, either separately or together with your Personal Information. We may use non-identifying Information, such as test data and region,  and 

aggregate it with information collected from other users or sources to attempt to improve the quality and value of our products and services, to provide to 

third parties for reference or research purposes, and to perform and publish scientific research. We may also use the combined information without 

aggregating it to serve you specifically.  In some of our e-mail communications, we may use a “click-through URL” linked to content on our websites. 

When users click one of these URLs, they pass through a separate web server before arriving at the destination page on our Website. We may track this 

click-through data to help us determine interest in particular topics and measure the effectiveness of our customer communications. If you prefer not to be 

tracked in this way, you should not click text or graphic links in the email messages. 

13. GOVERNING LAW:  In the event any provision contained herein is determined to be invalid, illegal or otherwise unenforceable in any respect for any 

reason, the validity, legality and enforceability of the provision in every other respect and the remaining provisions of these Terms and Conditions will 

not be in any way impaired and shall remain in full force and effect. No waiver of any term of these Terms and Conditions shall be deemed a further or 

continuing waiver of such term or any other term, and EVIO’s failure to assert any right or provision under these Terms and Conditions shall not constitute 

a waiver of such right or provision. Use of the Services following any amendment of these Terms and Conditions will signify and acceptance of the revised 

terms. These Terms and Conditions constitute an agreement that shall be governed by and construed in accordance with laws of the State of California 

without regard to its conflict of law provisions and without regard to the actual state or county of incorporation or residence of either party. You agree to 

submit to the personal and exclusive jurisdiction of the courts located in San Diego County, California, in connection with any action arising under this 

Agreement. You agree that any cause of action arising out of or related to the Services must commence within one (1) year after the cause of action accrues. 

Otherwise, such cause of action is permanently barred.

Signature: __________________________________________ Date:___________________ 


